

















organise the UK'’s first ever ascent of Ben Nevis led by disabled people in
wheelchairs. The Ben Nevis challenge involved teams of disabled and non-
disabled people working together to conquer Britain’s highest peak. Rosie, a
student from Glasgow who volunteers for Capability in her spare time, led the
Capability team. This was the first time she had ever participated in an event like
this and she relished the challenge.

“It was my Mum who put me forward for the event and | thought ‘why shouldn’t
| give it a try?’ It has given me a great opportunity to experience something
completely new that is outwith my comfort zone.

Working with my team mates was great — it was a bit nerve wracking at first to
think that | was going to have to put all my trust in strangers to get me up the
mountain safely. However, we worked hard together and gelled really well. |
think it is fair to say that although we were a wee bit apprehensive, we all had
the most amazing experience.

The experience has been life changing; it is not often you hear about a disabled
person climbing a mountain as people often think this type of activity is off
limits to them. | hope I’'ve shown that anything is possible if you put your mind
to it, and that I’ve inspired other disabled people to get out there and try
something similar.”

All providers of sport and exercise need to involve disabled people in planning
and delivering activities. Public sector providers are subject to the Disability
Equality Duty and therefore must work with disabled people to improve their
services and promote equality of opportunity. It simply makes good business
sense for private sector providers to do the same and ensure that their service is
one that disabled customers and their friends and families want to use.

What we want to see

e The full involvement of disabled people in the planning of local sport and
leisure activities

e A creative and inclusive approach that recognises the willingness and ability
of disabled people to take part, as well as the contribution they can make



“Disabled people and their families are
disproportionately affected by poverty.”

2. The cost of taking part

“It would be a lot easier if we had a free pass like a bus pass. | would go
swimming 4 or 5 times a week (if | had one).”4

Disabled people and their families are disproportionately affected by poverty.
Previous surveys of Capability’s 1 in 4 Poll® members showed that around 30%
have less than £200 income per week, and over 40% of respondents with a
disability, illness or medical condition live on less than £200 per week. Half pay
£200 or less on housing costs every month, with 10% paying over £400 per
month. Over 40% are living in fuel poverty (paying more than 10% of income on
fuel costs), and 66% spend additional money every week on special equipment,
cleaning or laundry to meet the needs of a disabled household member. As a
result there is often little disposable income available to spend on sport and
exercise activities.

There are also wider issues that relate to this financial barrier, such as the cost of
support and specialist equipment to enable people to take part in sport and
exercise, as well as transport to the sports venue. These separate issues are
discussed in greater detail in the sections that follow, but each presents a
significant demand on disabled people’s financial resources.

One way in which the financial barriers can be addressed is by involving disabled
people in free and readily available forms of exercise — such as access to the
countryside and local community walking schemes.

The Fieldfare Trust - Promoting Countryside Access for Disabled People

Fieldfare works with disabled people and countryside managers to improve
access to the countryside for everyone. They provide advice and training services
to countryside service providers and run projects which enable members of the
public to take action locally. They also provide information on accessible places
to visit and run events which encourage people to get active in the countryside.

4 Ibid
5 1in 4 Poll Survey: Disabled People’s Lifestyles (2005)
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Through the BT Countryside for All Project, Fieldfare supported the development
of a National Advisory Group made up of disabled people’s organisations,
countryside service providers, national agencies and countryside user groups.
Membership includes Disability Action, Scottish Natural Heritage, RADAR and
Sport Scotland. This group promotes good practice and ensures that the needs
of users are central to all projects.

Fieldfare, under the guidance of the National Advisory Group and working with
users, researched and developed Physical Accessibility Standards that meet the
needs of disabled people and provide a national standard for service providers.
These were published, along with information on networking, transport, information
and interpretation as part of the BT Countryside for All Good Practice Guide.

Fieldfare continues to undertake research and development of new guidelines for
countryside service providers —in 2002 it produced guidance for Scottish Natural
Heritage Planning for Accessible Core Path Networks.

The Scottish Government recognises the benefits of sport and exercise and has
made commitments in their Better Health Better Care Action Plan. In particular,
they pledge to work with partners to develop sustainable places that provide
practical, safe and pleasant opportunities to significantly increase walking and
cycling trips both for leisure and transport purposes. We would urge the
Government to include disabled people as their partners in this work to ensure that
these opportunities are accessible to all.

What we want to see

e Action taken to ensure disabled people are involved in the design and delivery
of programmes which provide free and inexpensive forms of exercise

e Creative approaches taken to assist disabled people and their carers for
whom finances form a barrier to sport and exercise

6 http://www.scotland.gov.uk/Publications/2008/01/29152311/0
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“For many people, basic everyday living is such a
struggle that getting involved in sport and exercise
opportunities is just a step too far.”

3. The availability of support

As outlined previously, many opportunities to get involved in sport and exercise are
dependent on getting the right support. This support might include help to get to
the venue, to change or to actually take part in the activity. Many disabled people
find it difficult to get even the most basic levels of support.

“My primary concern at present is personal care for under 65’s ... Charges are
being introduced and this will limit my getting out and about even more
because any money | have coming in will be taken up with getting up and going
to bed. This needs to be addressed in Scotland and UK wide as a priority.
Access to sport and exercise cannot be achieved without proper care and
support being put in place.”®

Our previous research showed that just over one third of respondents are receiving
community care services (nearly 40% of families with a child under 18), with nearly
1 in 5 respondents paying for personal care. This rose to nearly 1 in 4 disabled
people when there was a child under 18 in the house. Over a quarter are paying
more than £50 per week, rising to a third with a child under 18.

“Getting to and from the sports places and getting support is difficult as my
son does not wish to go with his parents, but is not capable of managing on
his own.”®

The issue of care and support reinforces the message that disabled people and
families living with disability are at increased risk of poverty, and highlights the
financial barriers to engaging in sport and exercise already outlined.

For some disabled people, basic everyday living is so difficult that getting involved
in sport and exercise opportunities is just a step too far. The needs of this group
of people must be recognised if we are to avoid excluding them from efforts to
increase access to sport and exercise.

8 1 in 4 Poll Survey: Sport (2008)
9 Ibid



The support required is not always personal care. Sometimes support is required
from people who understand a disabled person’s needs in relation to sport. Aileen
McGlynn MBE, Paralympic and World Championship cycling gold medallist, is
visually impaired. She cycles in tandem with Ellen Hunter.

“From a personal point of view, | would like to see a tandem cycling club set
up for visually impaired and blind people in Scotland to encourage the next
generation of potential athletes. There is nothing at the moment and it was just
by luck that | found cyclists who were prepared to take me out on the tandem.”
Aileen McGlynn MBE

What we want to see

e A greater availability of flexible support for disabled people that will enable
them to take part in sport and exercise activities

e More opportunities for disabled people to try out different sports with the
necessary specialist support

4. Physical accessibility

The Disability Discrimination Act 1995, as amended, places a legal responsibility
on service providers to take action to make their services and premises accessible
to disabled people. Despite this, nearly 15 years on, physical accessibility is still
highlighted by disabled people as one of the main barriers that prevents them
from being fully involved in society.

In addition to the legislative duties, as local residents and council tax payers
disabled people should be able to expect a fair level of service from their local
authority. It seems, however, that many are being short-changed.

In the first round of Single Outcome Agreements, published in 2008 by local
authorities, a number highlighted plans to increase the physical accessibility of
council buildings as a means of achieving National Outcome 7 ‘We have tackled
the significant inequalities in Scottish Society’. While these plans are welcome the
current level of inaccessibility they reported is deeply concerning.
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“Changing rooms/equipment are not suitable for
our needs at local swimming pools.”

One local authority identified that in 2006/07 only 55% of Council buildings were
“suitable and accessible for disabled people”. Another authority aims to improve
the “percentage of disabled accessibility to council premises and facilities”,
building on a 2006/07 benchmark of only 17%. Whilst they do not identify whether
these buildings are sports related it is unlikely that they are significantly more
accessible than other buildings.

Steps and heavy doors can be replaced by slopes, lifts and automatic doors, but
there are also many less obvious changes that can be made. These can make the
difference between a person being able or unable to use a building.

“If I was on crutches | would not be able to open the heavy doors to use the
gym. When | asked, the staff member told me to phone ahead and a person
would be on hand to help if they were given advance Warning.”10

“Changing rooms/equipment are not suitable for our needs at local swimming
pools. (Full changing table and hoist required in order to use swimming
facilities).” 1

Help is available for those operating sports or exercise venues. For many years,
disability organisations including Capability have been providing assistance to
service providers to help them identify access improvements. At Capability these
User Access Consultations involve a team of disabled people with a range of
different impairments who visit and assess the accessibility of the premises in
question.

User Access Consultations

“How it works depends on the client and their premises. Each organisation is
different, so we design the User Access Consultation around their individual
needs and circumstances. We have experience of surveying a diverse range of
venues from police and fire stations to football grounds.

10 Capability Scotland Mystery Shopping Exercise — 2007
1 1in 4 Poll Survey: Sport (2008)



We generally spend a few hours touring the venue. We concentrate on areas
that the public access - this is the area in which the Disability Discrimination
Act requires them to anticipate potential barriers that could be experienced by
disabled people accessing their services. We can also look at the staff areas
of their buildings, which will help them plan improvements for potential future
disabled employees.

When it comes to identifying barriers and coming up with ways to remove
them, disabled people are the experts. Service providers can save themselves
time and money, and end up with a much more accessible venue, if they
involve disabled people in the planning and delivery of their service.”

Elspeth Molony, Capability

The investment in sporting infrastructure arising from the Glasgow Commonwealth
Games in 2014 provides an ideal opportunity to build more accessible sporting
venues. Only by involving disabled people in building and refurbishment projects will
we ensure that we get accessibility right. If we do, disabled people in Scotland will
for the first time really benefit from the legacy of a major sporting event.

What we want to see

A requirement that all new and refurbishment projects undertaken in preparation
for the 2014 Glasgow Games — including transport projects — involve disabled
people throughout the planning and development process.

5. Negative staff attitudes, policies and practices

Physical accessibility is not the only barrier facing disabled people. Unless policies
and practices are put in place that recognise and fully address their needs. As a
bare minimum front line staff should be trained in disability equality and be able to
provide a decent level of customer service.

“Staff don’t understand that we are just like everyone else and we would like
to be allowed to attend the gym just like anyone else.”12

12 |bid

11
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“I would love and desperately need to exercise,
but | have no one to go with and can’t find any
accessible places ...”

“l have a guide dog and my local swimming pool will not let me take her further

than t1h3e front door. | asked if she could sit behind the reception but they said
‘no’.”

On the positive side, many disabled people report appropriately trained staff going
some way to overcoming physical barriers in sports facilities. Many have
experienced situations where a small change has made a real difference.

“Rather than unpleasant or unhelpful, it’'s more an issue of lack of awareness
or understanding of what barriers a disability can raise. When you query or
raise an issue it’s the attitude of someone who doesn’t understand or relate to
what you’re experiencing (that) can then come over as unhelpful or
unpleasant.”14

What we want to see

Disability Equality Training for all front line staff in sport and exercise facilities
e A requirement for Disability Equality Training for all front line staff involved in
preparation for and delivery of 2014 Commonwealth Games in Glasgow

6. The difficulty accessing transport

Transport issues are raised time and again by disabled people, regardless of
whether they are talking about employment opportunities, access to health care
or in this case, access to sport and exercise opportunities.

Many people we spoke to highlighted the difficulty of getting to sport or exercise
venues as a result of the lack of accessible public transport, a lack of other
transport options and limited and misused disabled people’s parking spaces.

“Living in the rural community also means poor public transport to get to the
venues. Getting to the venue is usually quite difficult as the lack of safe road
crossings and accessible routes to the facilities can become the biggest barrier.
Getting to and making use of the venues independently is difficult to achieve.”1°

13 |bid
14 |bid
19 |bid



The transport issue is another example of the need for policy makers to think
outside the box and consider the wider issues to ensure that disabled people are
not excluded from sporting opportunities. Improving the accessibility of public
transport, extending the provision of demand responsive community transport,
extending the National Concessionary Bus Travel Scheme to include users of this
transport and providing more and better policed accessible parking spaces must
all be considered if disabled people are to be included in sport and exercise.

What we want to see

e Better provision of demand responsive transport and the inclusion of
community transport schemes in the National Concessionary Scheme

e Disabled people fully involved in the planning and design of the built
environment to ensure easy to use pavements, crossings and streetscapes

7. A lack of confidence

Perhaps as a result of not being involved in sport and exercise opportunities in the
past, a number of people involved in our study lacked the confidence to go and
try out opportunities.

“I would love and desperately need to exercise, but | have no one to go with
and can’t find any accessible places and | have gone once and everybody
stared at me which put me off.”16

This experience is also shared by many non-disabled people trying sport for the
first time. However, the embarrassment of exposing a visible impairment, or the
need to use specialist sporting or exercise equipment, can add to a disabled
person’s discomfort.

“I don’t feel safe by myself. | don’t want to burden centre staff and would feel
embarrassed to use a hoist to get in and out of the pool.”17

Staff at sporting and exercise facilities have a significant role in encouraging greater

participation by disabled people. If they are comfortable both interacting with

16 |bid
17 bid
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“Annie has now been rock climbing (her choice) for
a few months, and is about to link in with a small
group for a series of Sunday afternoon sessions at
different venues.”

disabled people, and assisting them to use specialist equipment where necessary,
disabled people are more likely to feel relaxed and welcome.

Active Futures Edinburgh is part of the Edinburgh Leisure led Acti-vibe Project. It
is funded by the Big Lottery Fund and represents partnership between Capability,
Edinburgh Leisure and the City of Edinburgh Council. Capability also delivers an
Active Futures service in West Lothian, in partnership with West Lothian Council,
West Lothian Leisure and NHS Lothian Health Promotion Service.

The Edinburgh service supports disabled people aged 17 to 24 within mainstream
physical activities. It works directly with the young people to help them find and
access mainstream physical activities of their choice. It also works with leisure
staff to develop their capacity, skills, knowledge and confidence to include
disabled young people in their activities.

Sue and Bill Gutteridge moved to Edinburgh 18 months ago with their daughter
Annie. Annie is autistic and has associated learning difficulties, and the move was
a big disruption in her life. She has been working with Active Futures for eight
months.

“Annie has always enjoyed sports and physical activities but in a place that
was new to all of us, we didn’t know what the possibilities were. We contacted
Active Futures after picking up an information flyer at Meadowbank. We had
an immediate and personal response, and the quality of that initial response
gave us trust in the programme. Annie has now been doing rock climbing (her
choice) for a few months, and is about to link in with a small group for a series
of Sunday afternoon sessions at different venues. She is thoroughly enjoying
it, and delighting in the skills and confidence she’s acquiring.

Every aspect of the programme has been exemplary. It is completely reliable
— people do what they say they’re going to do. Annie’s support worker is
extremely sensitive to her, and took time and trouble establishing a relationship
with her and getting to know her before embarking on the actual sport. Annie’s
instructor has also been great, getting the right mix of challenge and
understanding of her individual requirements.

Congratulations to Edinburgh Leisure and Capability Scotland in securing and
running the programme!”



What we want to see

e The rolling out of more schemes such as Active Futures that encourage
disabled people to take part in sport and exercise

8. The lack of good, accessible information

Like all members of the public, disabled people need to know what is on offer, how
they can access it and whether it is going to be suitable for their needs.

“It would be useful to know what groups/organisations are available to have a
better chance to participate.”1®

“| wouldn’t know how to access these facilities.”20

It’s also vital that information for disabled people is available in a range of formats.
Staff once again play a huge role in helping people find the information they need.

“I was shown round by a staff member who was very helpful: they gave me
ideas and leaflets to take away and read.” 21

What we want to see

¢ Information about sports and exercise activities and venues to be accessible,
and available in a range of formats and in a range of places

e Qutreach work to promote awareness of the opportunities available to
disabled people

9. The lack of essential specialist equipment

There is a range of equipment available that can dramatically improve the
accessibility of sporting venues and increase exercise opportunities for disabled
people. Unfortunately, such equipment is often missing from sports facilities or is
too costly for an individual to buy.

19 Ibid
20 |bid
21 Mystery Shopping Exercise: Sport & Leisure (2007)
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Hoists in particular were mentioned by many of the study respondents who require
them to enter and exit swimming pools and to use changing rooms. The cost of
providing these should not be prohibitive for venues if they are included in the
early stages of planning, designing and budgeting of services.

Disabled people reported particular problems in accessing or affording the
equipment they require to access sport or exercise. Whilst some basic mobility
equipment is available through the NHS or social work departments, sports
equipment generally has to be bought by the individual. Respondents highlighted
in particular the expense incurred when buying equipment such as adult tricycles
or sports wheelchairs.

What we want to see

e The full implementation of the recommendations made in ‘Moving Forward’,
the independent review of NHS wheelchair and seating services in Scotland

e The option for people to ‘trade-up’ from basic mobility equipment to sports
equipment more suited to their needs and their interests

10. A Lack of time

The issue of a lack of time to participate in sport or exercise was particularly
highlighted by carers of disabled people.

“As a carer | am often short of time to fit everything into my day and exercise
is sometimes the loser.”22

Additional support could be provided to carers to get involved in sport and
exercise through more responsive respite and short break services. Not only
would this bring benefits to the physical health of carers, enabling them to
continue in their demanding roles, but the benefits for mental and emotional health
and wellbeing are also documented. When the financial cost of the service
provided by unpaid carers is considered, it is in everyone’s interest to support
them to continue in this role.

“I work and don’t get any respite help and my daughter has profound and
multiple disabilities. As a result | can’t get childminders or babysitters.”23

What we want to see

e The provision of improved respite and short break provision for carers to
enable them to benefit from sport and exercise

221 in 4 Poll Survey: Sport (2008)
23 |pid
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Case studies - Success Stories

Capability has worked hard over the years to improve disabled people’s
access to sport and exercise, and to support Scotland’s disabled athletes.
In 2004 we signed a partnership agreement with Scottish Disability Sport
(SDS) to deliver a range of programmes for disabled sports people in
Scotland. This agreement formalised the close working relationship that
we had established 25 years earlier.

Over this period we have worked with SDS to deliver programmes and projects
for individuals with cerebral palsy of all ages and abilities. The success of Scottish
athletes with cerebral palsy at international level is clear evidence of the success
of this work.

“The achievements of Scottish athletes with cerebral palsy in successive
Paralympic Games has been quite remarkable. Individual sports such as
boccia and football have blossomed because of the input of Capability’s
volunteers and staff.”24

Aileen McGlynn MBE

Aileen has cycled in two Paralympics and two World Disability Championships.
Her Paralympic success includes three golds and a silver, in addition to her three
World Championship golds.

“| don’t think my parents realised | was cycling quite as much as | was when |
used to borrow my friend next door’s bike — | think they thought I’d play it safe
and stay on the pavements, but getting out and about on the roads really
helped me improve my confidence, so much so that | eventually decided to
cycle out to Uddingston to visit a friend. It was probably best that they didn’t
know in those early stages — by the time they knew how much cycling I’'d been
doing I’'d proven that | could manage it and was perfectly safe.

24 http://www.scottishdisabilitysport.com/dyncat.cfm?catid=28537
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| took a similar approach when | joined a cycling club at university. | didn’t tell
them | had a visual impairment, and again by the time people realised I'd
already shown them that | could manage.

After graduating from university | started training as an Actuary, and the
pressure of work and studying meant | didn’t have much time to train and get
out cycling with a club. | came to a crossroads in my life where | decided that
there was more to life than work and studying and | decided to take up the
bike seriously again, but once | did it gave the balance | needed in my life and
| started passing my exams! | started to look into taking the cycling further and
eventually went down to Manchester for a tandem trial. It was my first time on
a tandem, and first time I’'d ridden on a velodrome, yet after only one day’s
training together with my pilot Barney Storey we broke the World Record for
the flying 200m!

Rules and teams changed and despite breaking the World Record again for the
flying 200m with my current pilot Ellen Hunter, | struggled to get my place in
the squad. Even when | did — going to Athens in 2004 and bringing back a
Gold, a Silver and another World Record - | still had trouble finding funding.

It wasn’t until April 2005 that | managed to secure the funding that’s got me to
where | am now, and will let me continue working towards London 2012 and
Glasgow 2014.

The Scottish Institute of Sport have been amazing throughout all this, providing
a really professional service and making me feel like a valued client.

| don’t know what I’d do if someone told my | couldn’t cycle — I'd be distraught.
It’s the most amazing feeling. Not being able to drive it gives me a sense of
freedom that | don’t think I’d have otherwise.”

Graeme Patterson

Graeme is a member of the Scottish CP Football team and the GB Olympic
squad. He has competed across the world in events including the Beijing
Paralympics and the Para-panamerican Games in Brazil.

“A lot of people seem to think that disabled people can’t play sport — can’t
run, can’t catch a ball. We’re just normal people — | can do the same things that
you can, | just do them in a slightly different way.



| first got into football when | was spotted at a multi-sport day in Galashiels.
There were lots of different sports to try, and a Disability Officer saw me playing
football and asked if I'd like to hear about chances to take it further. He called
me about a year later and asked if I'd like to go for a trial with the Scottish
Cerebral Palsy team in Stirling. | wasn’t quite in top shape at this point, but this
gave me a goal to get fit and get ready for the trial. It obviously paid off when
| scored on my debut and have been playing for Scotland ever since.

I’ve also played for the GB team around the world, and for the Rangers
disability team — the first team of its kind in Scotland. They’ve been a massive
help in developing young disabled players, and | hope that other SPL teams
follow their lead.

A lot of these opportunities come down to money. The GB team gets money
from the lottery, but it’s a bit more difficult for the Scotland CP team. Scottish
Disability Sport do as much as they can, but who knows what we could
achieve for our country if we had more funding?

| think it’s so important that people all over Scotland are given the chance to
get involved in sport — disabled people, older people, no one should be written
off. | could never have imagined all the things | could achieve over the last
three years, and I’ve loved every minute of it. | just hope that more people can
get to experience what | have.”

Duncan Irvine

Duncan has been playing Boccia for 11 years. A Paralympic event since 1984,
Boccia is played individually, in pairs or in teams of four. The aim is to throw, kick
or use an assistive device to propel leather balls as close as possible to a small
white ball that serves as the target.

“Boccia is one of the most popular activities at Capability’s Upper Springland
Service. It’s great to have the opportunity to get involved in a sport like this.
Competing at this level and getting the opportunity to meet and train with other
people has been a great experience. | think my highlight was when | joined a
team playing in Australia, and won a gold medal.”

19



Conclusion

Many of the barriers highlighted by the participants in this study apply to non-
disabled people as well as disabled people. Improving disabled people’s access to
sport is not simply a case of removing the obvious physical barriers, although this
would be a start in many venues. It requires that the barriers we all face, but which
are particularly heightened in the case of disabled people, are addressed too.

To do this successfully, disabled people must be involved in the design,
development and provision of activities, as well as the activities themselves. By
involving disabled people in the planning of service delivery, service providers gain
an opportunity to see for themselves the full range of disabled people’s abilities
and expertise. It can also help them to provide a more accessible service that is
relevant to all of their customers.

If disabled people can access sport and exercise activities they gain the
opportunity to manage their own health and fitness levels. They are also able to
work with and challenge the perceptions of non-disabled participants. And they
can contribute to Scotland’s success as a medal winning, world record setting
sporting nation.

20 capability Access to Sport
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