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USER LED ACCESS AUDITS AND WEB ACCESSIBILITY CHECKS
We’ve been conducting User Led Access Audits since 2004 and have audited a wide variety of premises from country parks to offices and football stadiums to prisons.  
Having a User Led Access Audit carried out helps you comply with the requirements of the Equality Act 2010, which places a legal responsibility on businesses and organisations to take action to make their services and premises accessible to disabled people.  It also helps you comply with the requirements of the British Standards 8300:2009 - Design of buildings and their approaches to meet the needs of disabled people.

It’s best practice to involve disabled people in identifying barriers and the improvements required.  We know best where issues with access will arise.  Therefore User Led Access Audits involve a team of disabled auditors with different impairments and conditions visiting your premises and recording positive and negative experiences in relation to access.  Auditing teams include a visually impaired person and a hearing impaired person as well as a wheelchair user.  Therefore we don’t just look at physical features - we consider accessibility in its widest sense including communication and information barriers.

We can concentrate on areas that the public access – this is the area in which the Equality Act requires you to anticipate potential barriers that could be experienced by disabled people accessing your services.  Or we can look at the staff areas of your buildings too.  This will help you plan improvements for potential future disabled employees.  Whatever’s best for you. 
After the visit you receive an access report detailing any barriers and making recommendations for change, while also highlighting best practice.  The report includes photographs of good and bad areas in relation to access and makes reference to the requirements of the British Standards 8300:2009.
Our audits are cost-effective and designed to be financially accessible to you while still covering our costs.  We put together quotes based on the size of the building to be audited, the length of time the team will be onsite and related costs such as travel expenses.  The average cost for a half day audit is £750 plus VAT.
We can also audit your website for accessibility.  This involves disabled people with a range of impairments and conditions visiting your site, often using accessibility software, and testing different features including the search function and any online forms and providing feedback on their experiences.  The positive and negative feedback is compiled into a report with recommendations.  The average cost for this service is £575 plus VAT.  
Clients we have worked with include:

 Albion Rovers Football Club

 Ayr United Football Club

 Cairngorms National Park Authority

 Central Scotland Police (all 20 stations) 

 Clic Sargent

 Clydebank College

 Edinburgh International Book Festival

 Elgin City Football Club

 Glasgow Royal Concert Hall and City Halls

 Hamilton Academicals Football Club

 Hamilton Racecourse
 Kilmarnock Prison
 Ingeus UK (all 9 Scotland offices)

 Livingstone Football Club

 Lothian and Borders Fire Brigade

 Lothian and Borders Police

 MacRosty Park

 The Peoples’ Palace and Winter Gardens
 Perth Prison
 Peterhead Football Club

 Raith Rovers Football Club

 The Royal Society of Edinburgh 
 Royal Yacht Britannia

 St Colms International House

 Stenhousemuir Football Club

 Wishaw and District Housing Association

You can see what some of these clients have said about our services by viewing the Client Testimonials on our website.

To find out more and get a quote for a User Led Access Audit, with or without Web Accessibility Check, contact Elspeth Molony on 0131 347 1022 or elspeth.molony@capability-scotland.org.uk. 

