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CONSULTATION AND INVOLVEMENT EVENTS
The importance of involving disabled people in the development of services and policies was enshrined in legislation in 2005 by the public sector duties of the Disability Discrimination Act (now superseded by the Equality Act 2010).  Since then we have been organising and facilitating events for organisations to consult with disabled people about planned improvements to their services.  These events have not been restricted to the public sector – we’re pleased to see that private sector and voluntary sector organisations have also recognised the importance of consulting with the end users of services.

As with all of our services, we tailor involvement events around the needs of our clients.  Events can be half days or full days, or just a couple of hours long.  We can organise the events, invite participants, facilitate the event and compile an event report, or we can do a combination of one or more of those activities, leaving you to lead on the other aspects.  We can host the event at our fully accessible head office in Edinburgh, arrange the event for your premises, or organise an external venue or venues around the country.  But there’s one thing that all events have in common – the opportunity to discuss your plans for services or policies with disabled people and learn from our experience at an early stage.  
The cost for running Consultation and Involvement Events varies depending on which of the aspects of the day you wish us to lead on.  The standard cost is around £1,950 plus VAT, which includes a comprehensive event report with recommendations and the costs incurred by all participants.

Clients we have worked with in the past include:

 The Association of Chief Police Officers in Scotland
 Audit Scotland (four events over 2008 and 2009)
 The Co-operative Travel group (three events)
 Engender
 The Judicial Appointment Board for Scotland
 The Law Society of Scotland
 Lothian and Borders Police
 Scottish Water (two events)
 Skills Development Scotland (three events over 2008 and 2010)
You can see what some of these clients have said about our training in the Client Testimonials on our website.
To find out more and receive a quote for an event, contact Elspeth Molony on 0131 347 1022 or elspeth.molony@capability-scotland.org.uk. 
