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CLIENT TESTIMONIALS

Blackwood Foundation (David Jarrold, Director)

Consultancy (April 2010 – December 2010)

“In 2010 the Foundation ran a series of workshops across Scotland to talk to disabled people about design, technology and independent living.  Capability helped us to design and deliver the workshops.  Their dedicated support, experience and professionalism was hugely appreciated and ensured a highly successful series of events.  We would not hesitate to collaborate with Capability on similar events in the future.”

Ingeus (Scott Wagstaff, Facilities Manager)

Nine User Led Access Audits (June – July 2010)

"As a company Ingeus has always recognised the importance of equality and diversity and making our services accessible to all.  To make sure our premises are as accessible as possible we contracted Capability’s team of disabled auditors to visit all our offices across Scotland and report back to us on what we needed to change.  We’ve already put plans in place to tackle areas that are not as accessible as they could be and we plan to ask Capability to arrange disability equality training for staff."

Lothian Buses (George McKendrick, Operations Manager) 

Disability Equality Training (2005 - 2008 and January 2011 - present)

“Lothian Buses is committed to staff development and training to continually improve the quality of customer service we provide to all our passengers. Having completed an in-house disability awareness course for our 1,500 driving and front line staff we decided that we needed to enhance that training but we did not have the expertise within our own training staff.  Having looked at several outside training agencies we found that Capability Scotland were able to provide a customised package that was not only  informative but provided the opportunity for interaction between our staff and a variety of disabled trainers who had practical knowledge of the barriers that disabled people experience when using public transport . These courses have provided positive feedback from our staff and have really made a difference to their perception and understanding of the needs of disabled passengers which will go a long way to improving the quality of service we provide.

Royal Scottish Academy of Music and Drama (Katja Riek, Access Co-Coordinator) Disability Equality Training (2006 - present)

“It is an absolute pleasure to work with Capability Scotland.  The willingness to work closely with the Royal Scottish Academy of Music & Drama and tailor a series of Disability Equality Sessions to our very specific needs has been treasured and ensured that the sessions were highly relevant to the particular needs of our staff.  The feedback on both the delivery and the usefulness of the sessions has been very positive indeed.  I highly recommend Capability and its dedicated trainers to other educational institutions.”

Scottish Prison Service (Rob Hastings, Equality and Diversity Manager)

Consultancy Services (May 2005 – present)

“Capability has been extremely helpful in putting these best practice publications together which they will be used throughout our establishments.  They have also been taken up by other authorities in the justice network who recognise the important messages they contain about the fair treatment of disabled people.”
Midlothian Council (Councillor Derek Milligan, Council Leader)

Mystery Shopping (June 2009)

“Midlothian Council is committed to equal opportunities for our customers and the best way to ensure we have a positive impact is to involve disabled persons in assessing, planning and designing our services. We hope to learn from our customers and respond positively to complaints whenever issues arise”.

Judicial Appointments Board for Scotland (Elspeth MacArthur, Board Member) Involvement Event (March 2009)


“The involvement event run for us by Capability Scotland was hugely important to our impact assessment of the new procedures – we received very high quality input and advice which we were able to put to practical use. And for those of us, like me, who were there and participated, the day was both very instructive and enjoyable!”
VisitScotland (Chris McCoy, Equality and Diversity Manager) 
Disability Equality Training (March - November 2009)
“In order to provide an inclusive service and help us understand the needs of disabled people better, we asked Capability Scotland to run some Disability Equality sessions for all 600 staff working in our Visitor Information Centres. The training is being very well received, with staff making comments like “I thought I knew everything about customer service until I came on this course” and “We will certainly be taking what we learnt on the course and using it in our centre”.  Our staff were surprised about the style and content of the course, and they felt that having trainers with a disability gave it credibility and they said they had learnt so much from them.  They were also surprised with some of the humour and stories told on the training day, they felt it was a great relaxed way of communicating the key essentials of disability equality.”

Central Scotland Police (Iain MacLeod, Deputy Chief Constable) 

Twenty User Led Access Audits (October 2008 – April 2009)

 

“Ensuring all of our stations are equally accessible to all people, both disabled and non-disabled, is something we take very seriously. Partnering with Capability to ensure we were doing everything possible in this area was the logical course of action.  Capability’s team was very thorough and the report they provided at the end of the process covered everything from hearing loops to transport. Their recommendations have now been incorporated into an estate management strategy and we are keen to work with Capability again in the future to ensure that we continue to meet our responsibility to provide good physical access for disabled people.”

Wishaw and District Housing Association (Anne Cooper, Chief Executive) 

User Led Access Audit (January 2009)

"We are very grateful to have received guidance and an assessment from Capability.  Capability is a tremendous organisation which does vital and admirable work in supporting disabled people across Scotland to achieve equality, so who better to pay a visit to our office to establish how we are doing in terms of physical accessibility."

Edinburgh Leisure (Claire Ferry, Healthy Active Minds Co-ordinator) 

Disability Equality Training (2005 - 2009)

“We have worked with Capability Scotland for over 4 years now and their professionalism throughout has been fantastic.  Their openness to tailor equality sessions to the needs of our organisation has been hugely appreciated and greatly valued. Feedback from the staff that attended has been that they found the training delivered to be really useful. It was experiential, thought provoking and created understanding for front-line staff in terms of adapting some simple communication behaviours at reception to develop a more empathetic approach to meet the different needs of our customers. It has without doubt given our front of house team the confidence to help break down some of the communication barriers at the start of the customer journey regardless of ability or experience.  Thank you.”
Palace of Holyroodhouse and The Queen’s Gallery (Kirsty McNiece, Visitor Operations Manager) 
Disability Equality Training (April 2008)
“Everyone who attended found the training course to be of great value: the content was presented clearly, and the number of interactive exercises made for a lively and engaging session.  This helped to make a large amount of information easy to remember, and scenarios tailored to our workplace meant that everyone learnt a lot about how to continually improve and develop the service offered to disabled visitors. The open and friendly atmosphere that the trainers created put everyone at ease and gave plenty of opportunities for questions and discussion.  In particular, their ability and willingness to talk from their own experience and to illustrate their points with personal anecdotes was much appreciated and gave a very ‘real’ dimension to the course material.  Our thanks to Capability for providing such a successful programme.”

Clydebank College (Clare Fraser, Equality and Diversity Adviser) 

User Led Access Audit (February 2008)
 
"The visit itself was a very enjoyable and enlightening experience. Elspeth and her team were very positive and upbeat, and their suggestions were very practical. The report which was subsequently produced was extremely useful, and the College has implemented the changes suggested, and incorporated Capability Scotland's ideas into the College's Disability Equality Scheme."

